Federal Communications Commission FCC 01-269

Appendix B

Pennsylvania Performance Metrics

All dataincluded here is taken from the Pennsylvania Carrier-to-Carrier Reports. We note that certain datawere revised by Verizon in ex
parte filings during the course of this proceeding. Thistableis provided as a reference tool for the convenience of the reader. No conclusions
are to be drawn from the raw data contained in thistable. Our andysisis based on the totdity of the circumstances, such that we may use non-
metric evidence, and may rely more heavily on some metrics more than others, in making our determination. The inclusion of these particular
metrics in this table does not necessarily mean that we rdied on dl of these metrics, nor that other metrics may not aso be important in our
andyss. Some metricsthat we have relied on in the past and may rely on for a future application were not included here because there was no
data provided for them (usudly ether because there was no activity, or because the metrics are still under development). Metrics with no retall
andog provided are usudly compared with abenchmark. Note that for some metrics during the period provided there may be changesin the
metric definition, or changesin the retall analog applied, making it difficult to compare the data over time.
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AGGREGATE METRICS
Metric No. Metric Name Metric No. Metric Name
Preorder and OSS Availability: BI-6-02 % Compl. of Usage Charges— excl. PCD Delay. Charges
PO-1-01 OSS Response Times - Customer Service Record BI-7-01 % Compl. of Fractional Recurring Charges—incl. PCD Delay.
PO-1-02 OSS Response Times - Due Date Availability BI-7-02 % Compl. of Fractional Recurring Charges—excl. PCD Delay
PO-1-03 OSS Response Times - Address Validation BI-8-01 % Compl. of Non-recurring Charges—incl. PCD Delayed Ch.
PO-1-04 OSS Response Times - Product & Service Availability BI-8-02 % Compl. of Non-recurring Charges— excl. PCD Delayed Ch.
PO-1-05 OSS Response Times - Telephone No. Avail & Reservation OD-1-01 Average Speed of Answer — Operator Services
PO-1-06 OSS Response Times - Facility Avail (Loop Qualification) OD-1-02 Average Speed of Answer — Directory Assistance
PO-1-07 OSS Response Times - Rejected Query
PO-8-01 % On Time - Manual Loop Qualification Interconnection and Collocation:
PO-8-02 % On Time - Engineering Record Request NP-1-01 % Final Trunk Groups Exceeding Blocking Standard
PO-2-01 OSS Interf. Avail. — Total NP-1-02 % Final Trunk Groups Exc. Block. Stand. — (No Exceptions)
PO-2-02 OSSnterf. Avail. — Prime Time NP-1-03 Number FTG Exceeding Blocking Std. — 2 Months
PO-2-03 OSS Interf. Avail. — Non-Prime NP-1-04 Number FTG Exceeding Blocking Std. —3 Months
MR-1-01 OSS M&R Response Times - Create Trouble NP-7-01 Timeliness of Resp. to Request to Order VZ to CLEC Trunks
MR-1-02 OSS M&R Response Times - Status Trouble
MR-1-03 [OSSM&R Response Times - Modify Trouble Ordering:
MR-1-04 OSS M& R Response Times - Request Cancellation of Trbl OR-1-02 % On Time LSRC — Flow Through
MR-1-05 OSS M&R Response Times -Trbl Reprt History (by TN/Circ) OR-1-04 % On Time LSRC <10 Lines (Electronic - No Flow Through)
MR-1-06 OSSM&R Response Times - Test Trouble (POTS Only) OR-1-06 % On TimeLSRC 3 10 Lines (Electronic - No Flow Through)
OR-1-10 % on Time LSRC 3 10 Lines (Fax)
Change Management, Billing, OS/DA: OR-1-11 Average FOC Time
PO-4-01 Change Man. Notices. % Notices/Confirmations Sent on Time OR-1-12 % On Time FOC
BI-1-02 Billing - % DUF in 4 Business Days OR-1-13 % OnTimeDLR
BI-2-01 Timeliness of Carrier Bill OR-2-02 % On Time L SR Reject — Flow Through
BI-3-01 % Billing Adjustments - Dollars Adjusted OR-2-04 % On TimeLSR Reject < 10 Lines (Electronic —No Flow
BI-3-02 % Billing Adjustments - Number of Adjustments Through)
BI-4-01 % Usage Accuracy OR-2-06 :@h(r);lu';ihr?e LSR Reject3 10 Lines (Electronic - No Flow
:::igi Z;z i‘;;e:;cej ;Sfﬂg:cﬁ:iozr:;;ﬁ ';::d On Time OR-208  |%On TimeLSR Reject < 10 Lines (Fax)
' OR-2-10 % On Time LSR Reject 3 10 Lines (Fax)
BI-6-01 % Completeness of Usage Charges—incl. PCD Delayed Char.

B-2




Federal Communications Commission FCC 01-269
Metric No. Metric Name Metric No. Metric Name
OR-2-11 Average Trunk ASR Reject Time PR-5-01 % Missed Appointment —VZ — Facilities
OR-2-12 % On Time Trunk ASR Reject PR-5-02 % Orders Held for Facilities> 15 Days
OR-3-01 % Rejects PR-5-03 % Orders Held for Facilities > 60 Days
OR-4-02 Completion Notice—% On Time PR-6-01 % Install. Troubles Reported within 30 Days
OR-5-01 % Flow Through — Total PR-6-02 % Installation Troubles reported within 7 Days
OR-6-01 % Accuracy — Orders PR-6-03 % Install. Troubles reported within 30 Days— FOK/TOK/CPE
OR-6-02 % Accuracy — Opportunities PR-8-01 Open Ordersin aHold Status > 30 Days
OR-6-03 % Accuracy —LSRC PR-8-02 Open Ordersin aHold Status > 90 Days
OR-7-01 % Order Confirmation/Rejects sent within 3 Business Days PR-9-01 % On Time Performance — Hot Cut Loop
OR-8-01 % Acknowledgements onTime
OR-901  [% Acknowledgement Completeness Maintenance and Repair:
MR-2-01 Network Trouble Report Rate — Total
Provisioning: MR-2-02 Network Trouble Report Rate — L oop
PR-1-01 Average Interval Offered — Total —No Dispatch MR-2-03 Network Trouble Report Rate — Central Office
PR-1-02 Average Interval Offered — Total — Dispatch MR-3-01 % Missed Repair Appointment — Loop
PR-1-03 Average Interval Offered — Dispatch (1-5 Lines) MR-3-02 % Missed Repair Appointment — Central Office
PR-1-07 Average Interval Offered — DS1 MR-4-01 Mean Time To Repair — Total
PR-1-09 Average Interval Offered — Total MR-4-02 Mean Time To Repair — Loop Trouble
PR-2-01 Av. Completed Interval - Total No Dispatch MR-4-03 Mean Time To Repair — Central Office Trouble
PR-2-02 Average Interval Completed — Total Dispatch MR-4-04 % Cleared (All Troubles) within 24 Hours
PR-2-03 Av. Completed Interval - Dispatch (1-5 Lines) MR-4-05 % Out of Service> 2 Hours
PR-2-04 Av. Completed Interval - Dispatch (6-9 Lines) MR-4-06 % Out of Service>4 Hours
PR-2-05 Av. Completed Interval - Dispatch (3 10 Lines) MR-4-07 % Out of Service> 12 Hours
PR-2-06 Av. Interval Completed — DSO MR-4-08 % Out of Service > 24 Hours
PR-2-07 Av. Interval Completed — DS1 MR-5-01 % Repeat Reports within 30 Days
PR-2-08 Av. Interval Completed —DS3
PR-2-09 Av. Interval Completed — Total
PR-4-01 % Missed Appointment —Verizon — Total
PR-4-02 Average Delay Days— Total
PR-4-04 % Missed Appointment — Verizon — Dispatch
PR-4-05 % Missed Appointment —Verizon — No Dispatch
PR-4-09 % Missed Appoint. - VZ-Standard Interval (W Coded)- Total
PR-4-14 % Completed On Time—2 WirexDSL Loops
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DISAGGREGATED METRICS
February March April May June Notes
Metric Number
Metric Name vz CEec| vz dec| vz aecl| vz aec| vz cEc

Pre-order and OSS Interface Availability
OSS Response Time
PO-1-01-6022 |Customer Service Record - EDI - PA/DE | 067 | 318 | 092 | 257 | 067 | 401 | 072 | 358 | 075 | 348
PO-1-01-6052 gﬁgg‘” ServiceRecord -Web GUI- | 567 | 481 | 092 | 234 | 067 | 415 | 072 | 480 | 075 | 443
PO-1-02-6022 |Due Date Availability - EDI - PA/DE 006 | 258 | 093 | 2% | 108 | 268 | 102 | 277 | 112 | 436
PO-1-02-6052 EA“fDDé‘e Availability - Web GUI - 096 | 430 | 093 | 208 | 103 | 393 | 102 | 465 | 112 | 44
PO-1:03-6022 |Address Validation - EDI- PA/DE 627 | 480 | 615 | 508 | 680 | 447 | 662 | 625 | 713 | 566
PO-1-03.6052 |Address Validation - Web GUI - PA/DE | 627 | 749 | 615 | 280 | 680 | 706 | 662 | 820 | 743 | 741
PO-1-04-6022 ErAO/%JEt and Service Avallability - EDI - | 1349 | 1399 | 1345 | 1236 | 1442 | NA | 1361 | NA | 1446 | NA
PO-1-046052 |ouet anC Service Avallability -Web | 1349 | 1330 | 1345 | 626 | 1442 | 1315 | 1361 | 1407 | 1446 | 1268

) Telephone Number Availability and
PO-1-05-602 | LelePhone Mumiber Avaa 098 | 573 | 080 | 577 | 0% | 1012 | 0% | 725 | 102 | 875

) Telephone Number Availability and
PO-1-05-6052 | LElePhone HLmber Avallablly 003 | 567 | 080 | 260 | 099 | 557 | 0% | 620 | 102 | 606

] Facility Avalability - (ADSL Loop
POL066022 |t e e 1476 | NA | 1528 | NA | 1557 | NA | 1548 | 459 | 1595 | 458

) Facility Availability - (ADSL Loop
PO-L06:6052 | T PATE 1476 | 577 | 1528 | 232 | 1557 | 502 | 1548 | 655 | 1595 | 613
PO-1-07-6022 |Rejected Query - EDI - PA/DE 019 | 287 | 019 | 372 | 019 | 2901 | 020 | 320 | 021 | 33
PO-1-07-6052 |Rejected Query - Web GUI - PA/DE 019 | 639 | 019 | 513 | 019 | 660 | 020 | 597 | 021 | 530
OSS Interface Availability
PO-2:01-6040 |Total - Web - GUI Maintenance 953 %77 9065 042 963
PO-2-01-6060 || Otal —Electronic Bonding - 98 100,00 9879 100,00 100,00

Maintenance

PO-2-02-6020 |Prime Time- EDI - Pre-Ordering 99.99 99.82 99.89 100.00 99.93
PO-2-02-6050 |Prime Time- Web GUI - Pre-Ordering 99.89 .14 092 925 9983
PO-2-02-6040 |Prime Time - Web GUI —Maintenance 99.90 99.18 99.85 99.34 99.89
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February March April May June Notes
Metric Number .
Metric Name vz CLEC vz CLEC vz CLEC vz CLEC VZ CLEC
PO-2-02-6060 | FYiMme Time - Electronic Bonding - %838 10000 99.22 10000 10000
Maintenance
PO-2-03.6040 |NON-Pime Time- Web GUI — 9885 97.98 99.32 99,58 99.14
M aintenance
PO-2-03-6060 |NOn-Prime Time-- Electronic Bonding - 99.97 10000 %805 10000 100.00
Maintenance
Manual Loop Qualification
PO-8-01-3300 (% On Time - Manual Loop Qualification ub ub uD
PO-8-02-3300 % On Time - Engineering Record NA NA NA
Request
OSS Maintenance Response Times
MR-1-01-6040 |Create Trouble—Web GUI 6.93 5.70 6.84 6.07 6.94 6.21 6.79 6.05 6.87 7.29
MR-1-01-6060 |Create Trouble — Electronic Bonding 6.93 1224 | 684 | 1039 | 694 | 1049 | 6.79 16.26 6.87 10.21 1b,2c
MR-1-02-6040 |Status Trouble - Web GUI 186 | 289 | 173 | 338 | 189 | 411 | 183 | 365 | 202 | 380
MR-1-02-6060 |Status Trouble — Electronic Bonding 186 | 021 | 173 | 162 | 189 | 020 | 18 | 026 | 202 | 023
MR-1-03-6040 [Modify Trouble- Web GUI 6.93 533 6.84 6.00 6.94 5.00 6.79 550 6.87 520 | 1a2a3a4a5a
MR-1-03-6060 |Modify Trouble — Electronic Bonding 693 | 912 | 684 | 2167 | 694 | 968 | 679 | 747 | 687 | 1860 1b
MR-1:04-6040 [3E0Ue Cancellation of Trouble—Web | g5 | 569 | 835 | 595 | 843 | 578 | 834 | 654 | 850 | 149 | 2b3cdcse
MR-1-04-6060 |Request Cancellation of Trouble— 845 | NA | 83 | 590 | NA | NA | 8% | 340 | NA | NA 2ada
Electronic Bonding
MR-1-05-6040 J&gg%ﬁ?epo” History (by TN/Circuit) - | 578 | 159 | 066 | 296 | 068 | 762 | 068 | 217 | 068 | 23
MR-1-05-6060 |1 roubleReport History (by TN/Circuit) - | ner | N | NEF | NEF | NEF | NEF | NEF | NEF | NEF | NEF
Electronic Bonding
MR-1-06-6040 |Test Trouble (POTSOnly)- Web GUI | 4579 | 4434 | 4574 | 4100 | 47.16 | 4455 | 4731 | 4816 | 4781 | 3821
MR-1-06-6060 ;ﬁ;;‘;“b' e(POTSOnly) - Electronic | 4529 | 6017 | 4574 | 5335 | 4716 | 7075 | 4731 | 37.90 | 4781 | 7820 | 2c3c4b5a
Change Management, Billing, OS/DA
Timeliness of Change Management Notice
) % Change Management Notices sent on
PO4OLEGLL | 1o oo ) Eergency Maintenance 100.00 100.00 100.00 100.00 10000 | 1a2a,3a4a,5a
PO-4-01-6621 % Notices/Confirmations Sent on Time - 100,00 NA NA NA 100,00 185
Regulatory
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February March April May June Notes
Metric Number .
Metric Name VZ CLEC| VZ CLEC| VZ CLEC| VZ CLEC \V/4 CLEC
PO-4-01-6631 |70 Notices/Confirmations Sent on Time - 100,00 NA NA NA 100,00 1a5a
Industry Standard
% Notices/Confirmations Sent on Time -
PO-4-01-6641 VZ Originated 100.00 NA NA NA 100.00 1la5a
% Notices/Confirmations Sent on Time -
PO-4-01-6651 CLEC Originated 100.00 NA NA NA NA la
Billing
BI-1-02-2030 | % DUF in 4 Business Days 99.46 98.87 98.84 89.74 97.33
BI-2-01-2000 | Timeliness of Carrier Bill 100.00 100.00 100.00 100.00 100.00
BI-3-01-2030 AO/‘(;].BU"S'tgdg Adjustments - Dollars 020 | 901 | 034 | 024 | 026 | 260 | 053 | 306 | 026 | 931
BI-3-02-2030 | 76 Billing Adjustments - Number of 053 | 000 | 061 | 000 | 047 | 001 | 057 | oor | 053 | 000
Adjustments
BI-4-01-2030 |% Usage Accuracy 100.00 100.00 100.00 100.00 100.00
BI-4-02-2080 |0 Corrected Usage Records Deflvered NA NA NA NA NA
BI-5-01-2030 [% Accuracy of Mechanized Bill Feed 100.00 100.00 100.00 100.00 100.00 2b
e % Compl eteness of Usage Charges -
BI-6-01-2030 Including PCD Delayed Charges 99.99 | 100.00 [ 99.86 | 99.04 | 9963 | 9927 | 99.86 | 99.89 | 9966 | 99.75
A M. % Compl eteness of Usage Charges -
BI-6-02-2030 Excluding PCD Delayed Charges UR UR UR UR 99.65 | 9932 | 99.87 | 9989 | 99.70 | 99.76
% Completeness of Fractional Recurring
BI-7-01-2030 |Charges- Including PCD Delayed UR UR UR UR 5666 | 9022 | 6472 | 6025 | 5014 | 9803
Charges
% Completeness of Fractional Recurring
BI-7-02-2030 |Charges - Excluding PCD Delayed UR UR UR UR 9221 | 9939 | 8918 | 9873 | 9348 | 9945
Charges
% Completeness of Non-Recurring
BI-8-01-2030 |Charges- Including PCD Delayed 97.76 | 10001 | 9640 [ 9932 | 9721 | 9967 | 9938 | 9942 98.23 99.80
Charges
% Completeness of Non-Recurring
BI-8-02-2030 [Charges- Excluding PCD Delayed UR UR UR UR 99.04 | 9994 [ 9973 | 9983 | 9947 | 99.90
Charges
Operator Services - Speed of Answer
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February March April May June Notes
Metric Number .
Metric Name VZ CLEC VZ CLEC VZ CLEC VZ CLEC VZ CLEC

OD-1-01-1020 ’;’ﬂigf Speed of Answer —Operator | 443 | 042 | 381 | 041 | 410 | 044 | 336 | 041 | 372 | 04
OD-1-02-1020 |AAVerage Speedof Answer —Directory | 759 | 041 | 517 | 111 | 697 | 265 | 525 | 19 | 770 | 286

Assistance
Resale: Ordering
Resale POTS & Pre-qualified Complex
OR-1-02-2320 |% On Time LSRC — Flow-Through 99.37 98.71 99.33 99.76 99.77
OR-1-04-2320 % On Time LSRC < 10 Lines - Electronic 99.39 9.3 9876 99.46 9886

(No Flow-Through)
OR-1-06-2320 |% On Time LSRC3 10 Lines - Electronic 100.00 100.00 100.00 100.00 99.48
OR-2-02-2320 |% On Time LSR Reject - Flow-Through 99.82 98.64 99.60 100.00 99.91
OR-2-04-2320 |70 On TimeLSR Reject <10 Lines- 99.46 9922 99.45 9966 %895

Electronic (No Flow-Through)
OR-2-06-2320 Z‘l’ecgt‘:;:irge L3R Rejects 10 Lines- 100.00 100.00 100.00 100.00 10000
OR-7-01-2100 | 7o Order Confirmations/Rejects Sent 100,00 100,00 99.96 100.00 9993

Within 3 Business Days
Complex Services - 2 Wire Digital
OR-1-04-2341 | % OnTimeLSRC <6 Lines - Electronic 100.00 91.67 98.28 100.00 100.00 | 1b,2b,4c,5c
OR-1-06-2341 | % OnTimeLSRC?3 6 Lines - Electronic NA 100.00 100.00 NA 100.00 2a,3a5a
OR-2-04-2341 I;f)ecto?o-lr;: me LSR Reject <6Lines— 100,00 100,00 100,00 100,00 10000 |  1b2adc
OR-2-06-2341 | 70On TimeLSR Regects 6 Lines— NA NA 100,00 100,00 10000 | 3adas5a

Electronic
Complex Services - 2 Wire xDSL
OR-1-04-2342 | % OnTimeLSRC <6 Lines - Electronic NA NA NA 100.00 NA 4a
OR-1-06-2342 [ % OnTimeLSRC3 6 Lines - Electronic NA NA NA 100.00 NA 4a
OR-2-04-2342 | 0OnTimeLSRReject <6 Lines— 100,00 NA NA NA NA 1a

Electronic
OR-2-06-2342 | 70O TimeLSR Reects 6 Lines— NA NA NA NA NA

Electronic
Special Services

% On Time LSRC < 10 Lines- Non-DS0,
OR-1-04-2214 DSL, & DS3 — Electronic 100.00 99.00 100.00 97.10 97.22

B-7




Federal Communications Commission FCC 01-269
February March April May June Notes

Metric Number

Metric Name vz CEC| vz GaEc| vz CcE| vz CdEC| vz CLEC

% On TimeLSRC=310 Lines - Non-DS0,
OR1062214 | e - e 100,00 100,00 100,00 B3 100,00 5¢
OR-2-04-2200 |70 On TimeLSR Reject <10 Lines- 9953 9959 9954 100.00 100.00
Electronic (No Flow-Through)

OR-2-06-2200 Z;g;;:{ge LSR Reects 10 Lines- 100.00 100.00 100.00 100.00 10000 | 1b2b,33.4a5a
POTS / Special Services - Aggregate
OR-301-2000 | % Rejects 3128 3720 3655 %32 2052
OR-4-02-2000 | Completion Notice—% On Time 100.00 100.00 100.00 100.00 100.00
OR-5-01-2000 | % Flow Through - Total 46,50 49.33 56.26 58.80 54.14
OR-6-01-2000 | % Accuracy - Orders 94.28 95.88 95.85 98.39 95.89
OR-6-02-2000 | % Accuracy — Opportunities 98.73 99.45 99.28 99.73 99.47
OR-6-032000 | % Accuracy —LSRC 072 9951 %854 9919 9887
OR-8-01-2000 | % Acknowledgements On Time 100.00 100.00 100.00 100.00 99.95
OR-9-01-2000 | % Acknowledgement Completeness 100.00 100.00 100.00 100.00 100.00
Resale: Provisioning
POTS- Total
PR-2-04-2100 g‘_’geff?ne&'s;‘te”’a' Completed - Dispatch | 569 | 225 | 604 | 350 | 697 | 325 | 784 | 500 | 654 | 200 |1a2a3adasa
PR-2-05-2100 gvle(r)afﬁ 'e:;er"a] Completed - Dispatch | o5 | 38y | 1034 | 433 | 742 | 233 | 738 | 220 | 760 | 725 | 1a2a3a4a5a
PR-4-02-2100 [Average Delay Days— Total 3.26 250 3.82 244 312 293 2.80 221 2.87 227 3c,4b,5b
PR4-04-2100 |% Missed Appt. — VZ — Dispatch 826 | 531 | 744 | 400 | 682 | 560 | 637 | 294 | 69 | 34
PR4-052100 |% Missed Appt. — VZ — No Dispatch 027 | 024 | 040 | 015 | 011 | 002 | 006 | 004 | 008 | 004
PR-6-01-2100 ;/"O'Sz;aé lation Troublesreportedwithin | 459 | 190 | 164 | 156 | 183 | 148 | 18 | 138 | 191 | 18
PR-6-02-2100 (E/)";;SS“"‘”""“O” Troublesreported within7) 4 44 | 145 | 108 | 112 | 117 | 098 | 119 | 093 | 128 | 120
PR-8-01-2100 ?ai,)spen Ordersin aHold Status > 30 001 | 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000
PR-8-02-2100 (S’ail’ge” Ordersin aHold Status > 90 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000
POTS — Business
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February March April May June Notes

Metric Number .

Metric Name vz CEc| vz aec| vz caec| vz dec| vz cEc
PR-2-01-2110 g;’;:g;' nterval Completed —Total NO | 1 /9 | 168 | 104 | 149 | 212 | 151 | 166 | 145 | 195 | 143
PR-2-03-2110 (Al‘_’Serf?nZ;‘te“’a‘ Completed —Dispach | 45 | 365 | 441 | 368 | 455 | 315 | 517 | 372 | 445 | 319
POTS - Residence
PR-2-01-2120 g;’g:g;' nterval Completed —Total NO | a5 | 195 | 000 | 117 | 084 | 136 | 084 | 160 | 088 | 156
PR-2-03-2120 f\l‘_’grf?n‘g;‘te“’a‘ Completed —Dispalch | 373 | 385 | 370 | 452 | 376 | 266 | 350 | 283 | 363 | 316 162
Complex Services - 2 Wire Digital
PR-2-01-2341 g;’g:f’ci' nterval Completed ~Tota NO | 549 | 375 | 201 | 200 | 264 | 18 | 225 | 160 | 365 | 200 | 1a2a4a5a
PR-2-02-2341 g;’;;gci' nterval Completed — Total 740 | 500 | 624 | NA | 664 | NA | 704 | 2800 | 606 | 2600 | 1a4as5a
PRA02-2341 |Average Delay Days— Totd 606 | NA | 343 | NA | 345 | NA | 636 | NA | 450 | 200 5a
PR-4-042341 |% Missed Appt. — VZ — Dispatch 951 | 000 | 937 | 000 | 178 | 000 | 217 | 000 | 218 | 2500 | 1a2a3adasa
PR-4-052341 |% Missed Appt. —VZ — No Dispatch 485 | 000 | 015 | 000 | 000 | 000 | 063 | 000 | 014 | 000 | 1azb4bsa

A : N

PR-6-01-2341 3{;’ 'D”;z' lation Troublesreportedwithin | 95 | 000 | 224 | 000 | 234 | 000 | 339 | 000 | 323 | 000 |1b2a3adb5a
PR-8-01-2341 ;;/"a(;ge” Ordersin aHold Status > 30 000 | 000 | 000 | 000 | 000 | 000 | 078 | 000 | 007 | 000 | 1b2b4b5b
PR-8-02-2341 (?agge” Ordersin aHold Status > 90 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000 | 1b2b4b5b
Complex Services - 2 Wire xDSL
PR-2-01-2342 g;’;:g;' nterval Completed —Total No | g5 | 025 | 373 | 200 | 1224 | NA | 033 | 1200 | 046 | NA 1a2a4a
PR-2-00-2342 g;’;:gzeh' nterval Completed — Total 950 | NA | 594 | NA | 572 | NA | NA | NA | NA | NA
PR-4-02-2342 |Average Delay Days— Total 100 NA 41.00 NA 100 NA NA NA 1.00 NA
PR4-042342 |% Missed Appt. — VZ — Dispatch 328 | NA | 149 | NA | 175 | NA | 000 | NA | NA | NA
PR4-052342 |% Missed Appt. —VZ — No Dispatch 000 | 000 | 082 | 000 | 086 | NA | 000 | 000 | 089 | NA 1a2ada
PR-6-01-2342 ;{;’ 'D”;z' lation Troublesreported within | 405 | 500 | 706 | 000 | 1448 | NA | 1040 | 000 | 1211 | NA 1a2a4a
PR-8-01-2342 g"agge” Ordersin aHold Status > 30 000 | 000 | 000 | 000 | 000 | NA | 000 | 000 | 000 | NA 1a2a4a
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February March April May June Notes

Metric Number .

Metric Name vz OEc| vz aecl| vz aec| vz aecl| vz akec
PR-8-02-2342 ?ai,)spen OrdersinaHold Status > 90 000 | 000 | 000 | 000 | 000 | NA | 000 | 000 | 000 | NA 182344
Special Services
PR-2-01-2200 g;’g:g;' nterval Completed —Total NO | 551 | 347 | 292 | 135 | 844 | 600 | 835 | 775 | 620 | 400 | 3a4asa
PR-2-02-2200 g;’;:&i'merva‘ Completed —Total 2085 | 792 | 1014 | 820 | 773 | 717 | 964 | 589 | 786 | 420 |1b2a3a4b5a
PR-2-06-2210 [Average Interval Completed - DSO 732 3.25 324 135 6.81 5.00 7.03 6.00 6.86 4.67 3a,4a5a
PR-2-07-2211 |Average Interval Completed —DS1 4402 | 750 | 1023 | 683 8.37 760 | 1000 | 623 7.87 400 | la2a3a4c5a
PR-2-082213 |Average Interval Completed — DS3 NA | NA | NA | NA | NA | NA | NA | NA | NA | NA
PR-4-01-2200 |% Missed Appt. —VZ — Totdl 498 | 345 | 124 | 077 | 109 | 000 | 239 | 000 | 180 | 1000 5
PR402-2200 |Average Delay Days— Tota 8320 | 175 | 2276 | 200 | 538 | NA | 1435 | NA | 731 | 100 | 1azasa
PR-6-01-2200 ;/g'gzi lation Troublesreportedwithin | o265 | 500 | 072 | 000 | 450 | 152 | 326 | 909 | 3724 | 000 5¢
PR-8-01-2200 cgja()?gen Ordersin aHold Status > 30 265 | 000 | 112 | 000 | 129 | 000 | 160 | 000 | 014 | 000 5¢
PR-8-02-2200 g"agge” Ordersin aHold Status > 90 046 | 000 | 018 | 000 | 027 | 000 | 000 | 000 | 000 | 000 5¢
Resale: Maintenance
POTS
MR-2-02-2100 |Network Trouble Report Ratle—Loop | 081 | 074 | 079 | 067 | 085 | 069 | 092 | 070 | 102 | 060
MR-2-03-2100 (’\)'fe]fi‘g’:rk Trouble Report Rate—Central | 09 | 010 | 010 | 010 | 015 | 016 | 011 | 010 | 009 | 005
MR-3-01-2100 |% Missed Repair Appointment — Loop | 1419 | 1411 | 1090 | 1155 | 1313 | 1307 | 1193 | 1148 | 1473 | 1553
MR-3-02-2100 Z’f;‘fo'essed Repair Appointment —Central| 55 | 537 | 433 | 805 | 824 | 993 | 575 | 225 | 660 | 1150
MR-4-01-2100 |Mean Time To Repair — Total 2035 | 1588 | 1650 | 1412 | 1862 | 1638 | 1757 | 1584 | 1952 | 1717
MR-4-02-2100 |Mean Time to Repair - Loop Trouble | 2163 | 17.00 | 1748 | 1502 | 2045 | 1797 | 1858 | 1670 | 2047 | 17.39
MR-4-03-2100 Q"@i‘g@ meTo Repair —Centra Office | ggs | 748 | 842 | 813 | 798 | 965 | 886 | 1008 | 926 | 1469
MR-4-06-2100 |% Out of Service > 4 hours 7878 | 7544 | 7813 | 7336 | 8L19 | 7430
MR-4-07-2100 |% Out of Service > 12 hours 6213 | 5663 | 5987 | 4950 | 5978 | 5623 | 6012 | 56.76 | 6237 | 5634
MR-4-08-2100 |% Out of Service > 24 Hours 2828 | 1756 | 1940 | 1465 | 2350 | 1886 | 2305 | 1718 | 27.46 | 2158
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Metric Number .
Metric Name vz CEC| vz GaEc| vz CcE| vz CdEC| vz CLEC
MR-5-01-2100 |% Repeat Reports within 30 Days 1494 | 1721 | 1517 | 1739 | 1463 | 1802 | 1406 | 1870 | 1539 | 1628
Complex Services - 2 Wire Digital
MR-2-02-2341 |Network Trouble Report Ratle—Loop | 031 | 000 | 035 | 158 | 030 | 000 | 034 | 000 | 030 | 000
MR-2-03-2341 gfiti"gg”‘ Trouble Report Rate—Central | 53 | 047 | 016 | 079 | 013 | 038 | 012 | 038 | 016 | 016
MR-3-01-2341 |% Missed Repair Appointment—Loop | 5152 | NA | 4000 | 5000 | 6047 | NA | 4069 | NA | 4961 | NA %a
L : ! -

MR-3-02-2341 é’ﬁl\l"c'essed Repair Appointment —Central| 15 | 000 | 2206 | 000 | 2456 | 000 | 1346 | 10000 | 1045 | 000 |1a2a3a4asa
MR-2-01-2341 |Mean Time To Repar — Total 3012 | 27.25 | 2640 | 2083 | 3183 | 050 | 2882 | 7178 | 2398 | 2072 | 1a2azadasa
MR-4-02-2341 |Mean Timeto Repair - Loop Trouble 342 | NA | 3108 | 3018 | 3652 | NA | 3449 | NA | 285 | NA %a
MR-4-03-2341 |Men TimeToRepar ~Centr Office | 2563 | 2725 | 1605 | 215 | 2125 | 050 | 1302 | 7178 | 1500 | 2072 | 1a2a3adase
MR-4-07-2341 |% Out of Service > 12 hours 7588 | 10000 | 6688 | 3333 | 7072 | NA | 6484 | 10000 | 6422 | 10000 | 1a2a4as5a
MR-4-08-2341 |% Out of Service > 24 Hours 4706 | 10000 | 37.66 | 3333 | 4646 | NA | 3077 | 10000 | 3945 | 000 | 1azadasa
MR-5-01-2341 |% Repeat Reportswithin 30 Days 2751 | 000 | 1927 | 3333 | 1935 | 000 | 2487 | 10000 | 2551 | 10000 | 1a2a3a4a5a
Complex Services - 2 Wire xDSL
MR-2-02-2342 [Network Trouble Report Rate — L oop 0.05 282 0.05 192 0.05 0.00 0.06 0.00 0.05 0.00
MR-2-03-2342 ('\;fe]fi"é’grk Trouble Report Rate—Central | 9 | 28> | 005 | 000 | 006 | 000 | 004 | 000 | 003 | 000
MR-3-01-2342 (% Missed Repair Appointment — Loop 6.25 000 | 1613 | 000 | 2333 NA 25.64 NA 33.33 NA 1la2a
MR-3-02-2342 (g’ﬁl\l"c'essed Repair Appointment —Central| 1667 | 000 | 2503 | NA | 1053 | NA | 1379 | NA | 370 | NA 1a
MR-4-01-2342 |Mean Time To Repair — Total 1802 | 1730 | 2303 | 2585 | 2078 | NA | 2418 | NA | 2426 | NA 1a2a
MR-4-02-2342 [Mean Timeto Repair - Loop Trouble 1647 | 1467 | 3132 | 2585 | 2697 NA 20.34 NA 30.09 NA 1a2a
MR-4-03-2342 Q"&‘;L‘ meTo Repair —Central Office | 1905 | 1903 | 1352 | NA | 1592 | NA | 1724 | NA | 1519 | NA 1a
MR-4-07-2342 |% Out of Service> 12 hours 100.00 | 66.67 | 50.00 NA 64.29 NA 77.61 NA 78.46 NA la
MR-2-08-2342 |% Out of Service > 24 Hours 000 | 000 | 000 | NA | 3571 | NA | 3433 | NA | 338 | NA 1a
MR-5-01-2342 |% Repeat Reports within 30 Days 2826 | 5000 | 4655 | 5000 | 3824 | NA | 5294 | NA | 5362 | NA 1a2a
Special Services
MR-2-01-2200 |Network Trouble Report Rate — Total 015 | 010 | 017 | 014 | 022 | 05 | 023 | 056 | 021 | 067
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Metric Number .
Metric Name vz cec| vz aecl| vz adec| vz aec| vz dec

MR-4-01-2200 (Mean Time To Repair — Total 5.05 477 3.90 252 442 313 414 3.65 5.00 307 | 1a2a3a4b,5c
MR-4-06-2200 |% Out of Service > 4 hours- Specials | 4265 | 10000 | 3580 | 2500 | 3989 | 1429 | 3805 | 2500 | 5007 | 2308 | 1a2a3a4b,5¢
MR-4-08-2200 |% Out of Service > 24 Hours— Specids | 163 | 000 | 071 | 000 | 028 | 000 | 069 | 000 | 074 | 000 |l1a2a3adb5c
MR-5-01-2200 |% Repeat Reports within 30 Days 1752 | 000 | 1570 | 2500 | 1648 | 1429 | 1564 | 2500 | 1513 | 385 |1a2a3adbsc
UNE: Ordering
POTS Loop/Pre-Qualified Complex/LNP
OR-1-02-3331 |% On Time LSRC — Flow-Through 98.92 9857 99.43 99.49 99.34
OR-1-04-3331 |70 ONTIMELSRC < 10Lines- Electronic 99.00 9892 97.83 9834 97.26

( No Flow-Through)
OR-1-06-3331 [9%0OnTimeLSRC3 10Lines - Electronic 99.36 99.45 97.64 98.48 98.28
OR-2-02-3331 |% On Time LSR Reject — Flow-Through 971 9878 913 99.80 9951
OR-2-04-3331 |70 OnTimeL SR Reject <10 Lines- 9762 97.60 %.78 %92 9497

Electronic (No Flow-Through)
OR-2-06-3331 |20 On TimeLSR Rgects 10Lines - %915 9837 100,00 100,00 100,00

Electronic
OR-7-01-3331 |70 Order Confirmations/Rejects Sent 975 99,69 9983 9967 9.76

Within 3 Business Days
POTS Platform
OR-1-02-3140 |% On Time LSRC — Flow-Through %546 9631 %565 9941 955
OR-1-04-3140 |70 OnTimeLSRC < 10 Lines- Electronic 9878 9912 99.10 99.20 9892

( No Flow-Through)
OR-1-063140 |% OnTime LSRC? 10Lines - Electronic 100.00 9783 100.00 100.00 972
OR-2-02-3140 |% On Time L SR Reject — Flow-Through 94.08 96.65 95.65 97.83 99.57
OR-2-04-3140 |70 On TimeLSR Reject <10 Lines- 99.24 99.30 %978 2.9 99.86

Electronic (No Flow-Through)
OR-2-06-3140 (é’g;;:irge LSR Rejects 10Lines - 100,00 100,00 100,00 100,00 10000 | 1223334454

= — :
OR-7-01-3140 | 70 Order Confirmations/Rejects Sent 99.80 9097 9098 100.00 100,00

Within 3 Business Days
Complex Services - 2 Wire Digital
OR-1-04-3341 |70 OnTimeLSRC < 6 Lines- Electronic ( 99.00 100,00 100,00 9912 97.87

No Flow —Through)
OR-1-063341 |% On TimeLSRC? 6 Lines— Electronic NA NA 100.00 NA NA 3a
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Metric Number .
Metric Name VZ CLEC| VZ CLEC| VZ CLEC| VZ CLEC \/4 CLEC
OR-2-04-3341 |2 ONTimeLSRRgject < G Lines— 10000 98.24 10000 10000 10000 | 3cde
Electronic ( No Flow-Through)
OR2-063341 [ONTIMeLSRRejects 6Lines— NA NA NA NA NA
Electronic
Complex Services - 2 Wire xDSL Loops
OR-1-04-3342 |7 ONTIMeLSRC < 6 Lines—Electronic 9914 9925 97.66 9937 9832
( No Flow —Through)
OR-1-06-3342 |% On TimeLSRC3 6 Lines—Electronic NA 100.00 0.00 NA NA 2a,3a
OR-2-04-3342 |7 ONTimeL SR Rgject < G Lines— 10000 98.96 10000 10000 9818
Electronic ( No Flow-Through)
OR2-063342 [ONTIMeLSRRejects 6Lines— NA NA 000 NA NA 3
Electronic
Complex Services - 2 Wire xDSL Line Sharing
OR-1-04-3343 | 70OnTimeLSRC < 6 Lines - Electronic ( 100,00 NA NA 100,00 NA 1ada
No Flow —Through)
OR-1-06-3343 |% On TimeLSRC3 6 Lines—Electronic NA NA NA NA NA
3343 % On TimeLSR Reject < 6 Lines-
OR-2:04- Electronic ( No Flow-Through) NA NA 10000 NA NA %
OR2-063343 [0ONTIMeLSRRejects 6Lines— NA NA NA NA NA
Electronic
Special Services
% On TimeLSRC < 10 Lines- Non DSO,
OR-1-04-3214 |DSL1, DS3 — Electronic (No Flow- 99.80 99.62 98.62 99.06 99.46
Through)
OR-1-06-3210 |72 ON TiMeLSRC= 10 Lines (DS0) NA NA NA NA NA
Electronic
OR1.063211 |ONTiMeLSRC? 10Lines(DSI) - NA NA NA NA NA
Electronic
OR-1-06:3213 |2 ONTimeLSRC= 10Lines(DSS) - NA NA NA NA NA
Electronic
% OnTimeLSRC3 10Lines- Non DSO,
OR-1-06-3214 DSL, DS3 - Electronic 99.24 9954 99.44 98.90 100.00
OR-1-10-3211 % OnTimeLSRC? 10 Lines(DS1) — Fax NA NA NA NA NA
OR-1-10-3213 (% OnTimeLSRC?3 10 Lines (DS3) — Fax NA NA NA NA NA
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Metric Number .
Metric Name vz CcEc| vz caec| vz aec| vz aec| vz caEc
> % OnTimeLSR Reject <10 Lines-
OR2043214 |1 o Throudh) 96.12 264 9101 8954 69.42
OR-2-06-3214 Zl’ecc’t':;{‘ge L3R Reect® 10 Lines- 231 100.00 96.67 100.00 10000 |  1b4b5b
OR-2-08-3214 |% On Time LSR Reject < 10 Lines - Fax 52.00 7143 75.00 100.00 66.67 | 1c,2a,3a4a5a
OR-2-10-3214 |% On Time LSR Reject® 10 Lines- Fax NA NA NA NA NA
POTS / Special Services — Aggregate
OR-301-3000 |% Rejects 2206 2373 2143 2453 2367
OR-4-02-3000 |Completion Notification - % On Time 100.00 100.00 100.00 100.00 100,00
OR-501-3000 |% Flow Through — Total 5550 5897 5402 64.65 6654
OR-6-01-3000 |% Accuracy - Orders 84.72 9358 93.35 90222 95.21
OR-6-02-3000 |% Accuracy - Opportunities 96.88 98.92 98.79 98.86 99.35
OR-6-03-3000 |72 Accuracy —Local Service Request 9701 97.14 95.60 97.87 9883
Confirmation
OR-8-01-3000 | % Acknowledgements On Time 95.22 99.12 98.35 99.67 99.98
OR-9-01-3000 | % Acknowledgement Completeness 99.26 99.33 99.63 99.95 100.00
UNE: Provisioning
UNE Platform
PrR-1-01-3140 |AVerage Interval Offered —Total No 170 | 116 | 211 | 122 | 243 | 119 | 203 | 148 | 218 | 145
Dispatch - Platform
PR-1-033140 |Averagelnterval Offered —Dispatch (1-5 4 » | 362 | 431 | 326 | 452 | 414 | 551 | 361 | 457 | 356
Lines) - Platform
PrR-2-01-3140 |Averagelnterval Completed —Total NO | 4 g | 114 | 104 | 117 | 212 | 115 | 166 | 146 | 195 | 143
Dispatch - Platform
PrR-2-033140 |Averagenterval Completed —Dispatch | o1 | 421 | 441 | 351 | 455 | 428 | 517 | 355 | 445 | 374
(1-5 Lines) - Platform
o Average Interval Completed - Dispatch
PR204310 | Jo e e 5090 | 750 | 604 | 100 | 697 | 167 | 78 | NA | 654 | 200 | 1a2a3a5a
> Average Interval Completed - Dispatch
PR2063140 | LT 906 | 600 | 1034 | 780 | 742 | NA | 738 | 700 | 769 | 300 | 1a2ada5a
PR-4-04-3140 |72 Missed Appointment —Verizon — 826 | 897 | 744 | 801 | 682 | 272 | 637 | 341 | 699 | 272
Dispatch - Platform
PR-4-05-3140 |70 Missed Appointment —Verizon—No | 457 | 13 | 040 | 066 | 011 | 033 | 006 | 001 | o008 | 001
Dispatch - Platform
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Metric Number .
Metric Name vz CEc| vz dec| vz aecl| vz aec| vz cEc
PR-5-01-3140 |72 Missed Appointment - Verizon 028 | o002 | 027 | 005 | 030 | 003 | 028 | o | 032 | o003
Facilities - Platform
PR-6-01-3140 |0 !nstllation Troublesreported within | 169 | 158 | 164 | 150 | 183 | 152 | 18 | 160 | 191 | 183
30 Days - Platform
PR-6-02-3140 |7 !nstdllation Troublesreportedwithin7| 419 | 674 | 108 | 081 | 117 | 067 | 119 | 078 | 128 | 078
Days- Platform
UNE Hot Cut Loops
PR-1-01-3111 |AVverage Interval Offered —Total No 095 | 641 | 101 | 754 | o098 | 681 | 0% | 678 | 100 | 682
Dispatch - Hot Cut Loop
Pr-2-01-3111 |Averagelnterval Completed —Tota No |y, | 623 | 0g8 | 720 | 098 | 659 | 090 | 664 | 097 | 654
Dispatch - Hot Cut L oop
PR-9-01-3520 |% On Time Performance - Hot Cuts 96.22 96.81 97.30 97.30 97.31
UNE POTS Loops and Other POTS
1 Average Interval Offered — Total No
PRL0L3122 |l O & Iy 170 | 267 | 211 | 313 | 243 | 1038 | 2038 | 400 | 218 | 500 |1a2b3a4a5a
PRL.033112 | /06 o ONEred DI (8] 425 | 600 | 431 | 617 | 452 | 625 | 551 | 507 | 457 | 47
o Average Interval Completed — Total No
PR20L3122 | e e 1N 149 | 000 | 194 | 298 | 212 | 1800 | 166 | 475 | 195 | 400 |1a2b3a4a5a
PrR-2-033112 |AverageInterval Completed —Dispaich | o | 509 | 441 | 501 | 455 | 619 | 517 | 49 | 445 | 553
(1-5Lines) — Loop
o Average Interval Completed - Dispatch
PR20A31I2 | YO TV S 590 | 500 | 604 | 542 | 697 | 560 | 784 | 743 | 654 | 700 |1a2b3adasc
> Average Interval Completed - Dispatch
Pr2053112 [ ST o 906 | 567 | 1034 | 744 | 742 | 1020 | 738 | 1167 | 769 | 813 |1a2a3adasa
PR-4-04-3113 |70 Missed Appointment —Verizon — 826 | 520 | 744 | 402 | 682 | 250 | 637 | 345 | 699 | 457
Dispatch - Loop New
PR4-05-3123 |70 Missed Appointment —Verizon—No | 57 | 35 | 040 | 055 | 011 | 044 | 006 | 000 | 008 | 000
Dispatch - Other
PR-5-01-3112 |70 Missed Appointment - Verizon 028 | 060 | 027 | 127 | 030 | 046 | 028 | 148 | 032 | 226
Facilities- Loop
PR-6-01-3112 |0 Instdlation Troublesreported within | 169 | 351 | 164 | 210 | 183 | 229 | 18 | 297 | 191 | 24
30 Days- Loop
PR-6-02-3112 (S’;;‘iall_' (";‘gsn Troublesreported within7) 4 49 | 163 | 108 | 110 | 117 | 128 | 1129 | 173 | 128 | 143
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Metric Number .
Metric Name VZ COEc| vz caEc| vz daec| vz dec| vz aEc
AllUNE POTS
PR-4-02-3100 |Average Delay Days— Totdl 326 | 565 | 382 | 260 | 312 | 316 | 280 | 260 | 287 | 224
Py % Open Ordersin aHold Status > 30
PRE0L3100 |1 PP IS e 001 | 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000
oM. % Open Ordersin aHold Status > 90
PREG23100 |1 PP IS e 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000
Complex Services - 2 Wire Digital
PR-1-01-3341 g;’g:?ci' nterval Offered —Totdl No 300 | 605 | 300 | 400 | 310 | 520 | 270 | 579 | 419 | 586 |1c2a3b4b5a
PR-1-02-3341 g;’ggfci' nterval Offered —Total 709 | 630 | 627 | 594 | 642 | 539 | 668 | 615 | 655 | 591 | 2b3c4c
PR-2-01-3341 g;’g:g;' nterval Completed —Total NO | 549 | 6500 | 201 | 600 | 264 | 500 | 225 | 450 | 365 | 550 |1a2a3a4a5a
PR-2-02-3341 g;’;:g;' nterval Completed — Total 740 | 850 | 624 | 618 | 664 | 484 | 704 | 574 | 606 | 540 | 2b3b4b
PR-4-02-3341 |[Average Delay Days— Total 6.05 7.81 343 9.24 345 6.16 6.36 453 450 589 | 1c,2c,3b4b,5a
PR4-043341 |% MA —VZ — Dispatch 951 | 1595 | 937 | 1629 | 178 | 280 | 217 | 000 | 218 | 156
PR4-053341 |% MA —VZ —No Dispatch 285 | NA | 015 | NA | 000 | NA | 063 | NA | 014 | NA
PR-6-01-3341 ;{;’ 'D”;z' lation Troublesreportedwithin | g5 | 765 | 224 | 214 | 234 | 601 | 330 | 829 | 323 | 834
PR-8-01-3341 g"agge” Ordersin aHold Status > 30 000 | 245 | 000 | 056 | 000 | 043 | 078 | 046 | 007 | 000
PR-8-02-3341 (E/)"a(jspe” Ordersin aHold Status > 90 000 | 061 | 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000
Complex Services - 2 Wire xDSL Loops
PR-1-01-3342 g;’g:g;' nterval Offered - Total No 850 | 640 | 271 | 577 | 358 | 534 | 297 | 580 | 29 | 597 1a5¢
PR-2-01-3342 g;’g:g;' nterval Completed —Total No | 455 | 500 | 280 | 600 | 314 | 526 | 289 | 536 | 29 | 600 | 1a2a4b5a
PR-2-02-3342 g;’;:&i' nterval Completed - Total NA | 600 | NA | 593 | NA | 543 | 200 | 582 | 205 | 5e4
PR-4-02-3342 |Average Delay Days— Total 6190 | 490 | 2276 | 368 240 435 225 6.32 250 456 3c,4c,5¢c
PR4-043342 |% MA —VZ — Dispatch 327 221 152 062 149
PR4-053342 |% MA —VZ —No Dispatch 206 | 000 | 224 | 000 | 048 | 000 | 012 | 204 | 011 | 000 | 1b2asb
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Metric Number .
Metric Name vz OEc| vz aecl| vz aec| vz aecl| vz akec

PR-4-14-3342 (% Completed on Time 87.44 86.30 90.84 94.38 94.95
PR-5-01-3342 Foé’c 'I\I"I 'tzed Appointment —Verizon — 000 | 306 | 000 | 2490 | 005 | 080 | 012 | 142 | o005 | 17
PR-6-01-3342 ;’g’ 'D”;z' lation Troublesreportedwithin |3 o5 | 748 | 161 | 665 | 183 | 427 | 186 | 525 | 191 | 325
PR-8-01-3342 (S’ag’ge” OrdersinaHold Status > 30 805 | 058 | 112 | 012 | 145 | 000 | 161 | 000 | 000 | 000
PR-8-02-3342 E/)"a(;ge” Ordersin aHold Status > 90 127 | 012 | 018 | 012 | 000 | 000 | 000 | 000 | 000 | 000
Complex Services - 2 Wire xDSL Line sharing
PR-1-01-3343 gg:ﬁ;l nterval Offered —Total No 850 | 349 | 271 | 311 | 358 | 203 | 207 | 299 | 299 | 2u: 26,3
PR-2-01-3343 g;’g:g;' nterval Completed —Total NO |y a5 | 389 | 280 | 309 | 314 | 611 | 289 | 281 | 296 | 201 2c3a
PR-2-02-3343 é;’;:f’ci' nterval Completed - Total NA | 600 | NA | 400 | NA | NA | 200 | 275 | 295 | 300 | 1a2a4a5a
PR402-3343 |Average Delay Days— Tota 464 | 1382 | 465 | 227 | 2433 | 2075 | 682 | NA | 38 | 3275 | 1b2b3asa
PR4-043343 |% MA —VZ — Dispaich 1420 | 000 | 1000 | 000 | 000 | 000 | 421 | 000 | 216 | 000 |1a2a3adasb
PR4053343 |% MA —VZ —No Dispatch 296 | 383 | 224 | 440 | 048 | 258 | 012 | 000 | 011 | 189
PR-5-01-3343 FO/; 'I\l"l'tf;ed Appointment —Verizon — 000 | 000 | 000 | 040 | 005 | 000 | 012 | 000 | 005 | 000 1a
PR-6-01-3343 ;é’ 'D“;? lation Troublesreportedwithin |9, | 104 | 014 | 040 | 025 | 1227 | 019 | 000 | 020 | 135
PR-8-01-3343 E/)‘Jagge” Ordersin aHold Status > 30 000 | NA | 000 | 000 | 001 | 000 | 000 | 000 | 000 | 000
PR-8-02-3343 (I)D/"a(;é’e” Ordersin aHold Status > 90 000 | NA | 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000
Special Services
PR-1-07-3211 |Average Interval Offered — DSL 1458 | 1938 | 819 | 1858 | 981 | 1800 | 1650 | 1620 | 876 | 1780 1c
PR-2-01-3200 g;’g:g;' nterval Completed —Total NO | 551 | Na | 202 | 2650 | 844 | 2400 | 835 | NA | 620 | NA 2a3a
PR-2-02-3200 é;’;:f’ci' nterval Completed - Total 2085 | 1900 | 1014 | 1839 | 773 | 1923 | 964 | 1930 | 786 | 1957 1c
PR2-063210 |Average Interval Completed - DSO 732 | 1300 | 324 | NA | 681 | NA | 703 | NA | 68 | NA 1a
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Metric Number .

Metric Name vz CEc| vz aec| vz caec| vz dec| vz cEc
PR-2-07-3211 |Average Interval Completed —DS1 4402 | 1900 | 1023 | 1886 | 837 1976 | 1000 | 17.95 7.87 18.66 1c
PR2:083213 |Average Interval Completed — DS3 NA | NA | NA | NA | NA | NA | NA | NA | NA | NA
PR4-01-3200 |% MA — Verizon— Tota 498 | 3066 | 124 | 2927 | 109 | 329 | 239 | 3L.79 | 180 | 3333
PR-4-01-3510 ;/"ot'\;'_ss;gl_Appo' ntment — Verizon — 498 | 3158 | 124 | 1667 | 109 | 3913 | 230 | 4020 | 180 | 3150 1b.2b
PR-4-01-3530 ?fogli ?SlegFApDOi ntment —Verizon — 408 | 1429 | 124 | 1579 | 100 | 938 | 239 | 2105 | 180 | 357 1b.2b
PR402-3200 |Average Delay Days— Tota 6320 | 255 | 2276 | 091 | 38 | 244 | 1435 | 620 | 731 | 698
PR402-3510 |Average Delay Days— Totdl - EEL 8320 | 262 | 2276 | 121 | 38 | 326 | 1435 | 58 | 731 | 845 020
PR402-3530 |Average Delay Days—Total - IOF 6320 | 143 | 2276 | 058 | 2538 | 038 | 1435 | 608 | 731 | 167 | Ib2b4bs5a
PR-6-01-3200 ;/g'gﬁ lation Troublesreportedwithin | o265 | 000 | 072 | 000 | 450 | 313 | 326 | 000 | 3724 | 019
PR-8-01-3200 cé’a(;ge” Ordersin aHold Status > 30 265 | 862 | 112 | 1951 | 190 | 6324 | 160 | 000 | 014 | 192
PR-8-01-3510 ?a?fgg dersin aHold Status > 30 265 | 1053 | 112 | 3889 | 190 | 3261 | 160 | 098 | 014 | 070 1b.2b
PR-8-01-3530 (E/)"a(;f’l‘ggders inaHold Status> 30 265 | 3571 | 112 | 5263 | 190 | 5000 | 169 | 000 | 014 | 000 1b2b
PR-8-02-3200 ?ai,)spen OrdersinaHold Status > 90 046 | 172 | 018 | 244 | 027 | 735 | 000 | 000 | 000 | 000
PR-8-02-3510 (S’afl’s‘:’_egg dersinaHold Status > 90 046 | 000 | 018 | 000 | 027 | 435 | 000 | 000 | 000 | 000 1b2b
PR-8-02-3530 E/)"a?f?(%ders inaHold Status > 90 046 | 2143 | 018 | 2632 | 027 | 1875 | 000 | 000 | 000 | 000 1b2b
UNE: Maintenance
UNE POTS Loop
MR-2-02-3112 [Network Trouble Report Rate — L oop 081 0.63 0.79 0.60 0.85 0.72 092 0.67 102 0.68
MR-2-03-3112 |INework Trouble Report Rate—Centrd | 59 | 12 | 010 | 010 | 015 | 011 | 011 | 011 | o009 | 009

Office- Loop

MR-3-01-3112 E/"OZ"p'SS‘ad Repair Appointment - Loop- | 1449 | gg3 | 1000 | 777 | 1313 | 827 | 1193 | 577 | 1473 | 778
MR-3-02-3112 (g’f ][\I"C' :_Sefoggpa” Appointment - Central | 53 | 759 | 433 | 465 | 824 | 449 | 575 | 637 | 660 | 909
MR-4-01-3112 |Mean Time To Repair — Total - Loop 2035 | 1983 | 1650 | 1767 | 1862 | 17.78 | 1757 | 1568 | 1952 | 1599
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Metric Number .

Metric Name vz OEc| vz aecl| vz aec| vz aecl| vz akec
MR-4-02-3112 't"oecf‘g Timeto Repair - LoopTrouble- | o1 o3 | o097 | 1748 | 1858 | 2045 | 1862 | 1858 | 1650 | 2047 | 1643
MR-4-03-3112 |Mean TimeToRepair —Central Office | goa | 1357 | 842 | 1200 | 798 | 1237 | 886 | 1061 | 926 | 1279

Trouble - Loop

MR-4-07-3112 |% Out of Service > 12 hours - Loop 6213 | 6555 | 5987 | 5943 | 5978 | 6312 | 6012 | 5865 | 6237 | 57.88
MR-4-08-3112 |% Out of Service > 24 Hours- Loop 2828 | 1786 | 1940 | 1712 | 2350 | 2202 | 2305 | 1374 | 27.46 | 1576
MR-5-01-3112 Lo/c");epeat Reportswithin 30 Days - 1404 | 2280 | 1517 | 2188 | 1463 | 1957 | 1406 | 2021 | 1539 | 2084
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UNE POTS Platform
MR-2-02-3140 [Network Trouble Report Rate— Platform | 0.81 0.99 0.79 0.99 0.85 104 092 109 1.02 108
MR-2-03-3140 |Nework Trouble Report Rate—Central | 509 | 021 | 010 | 022 | 015 | 018 | 011 | 018 | 000 | 014
Office - Platform
MR-3-01-3140 ?amﬁd Repair Appointment - Loop- | 1449 | g31 | 1000 | 731 | 1313 | 952 | 1193 | 835 | 1473 | 1061
MR-3-02-3140 |72 Missed Repair Appointment - Central | 553 | 109 | 433 | 187 | 824 | 328 | 575 | 300 | 660 | 446
Office - Platform
MR-2-01-3140 |Mean Time To Repar —Tota - Platform | 2035 | 1723 | 1650 | 1475 | 1862 | 17.83 | 1757 | 1654 | 1952 | 1883
MR-4-02-3140 M;‘;g;‘qme toRepair-LoopTrouble- | o g3 | 1955 | 1748 | 1640 | 2045 | 1937 | 1858 | 1798 | 2047 | 1976
MR-4-03-3140 |Mean Time To Repair —Centrd Office | gea | 733 | gap | 727 | 798 | 878 | 886 | 791 | 926 | 172
Trouble - Platform
MR-4-06-3140 |% Out of Service > 4 hours - Platform | 7996 | 7827 | 76.75 | 7666 | 78.78 | 8030 | 7813 | 7465 | 8119 | 8065
MR-4-07-3140 |% Out of Service > 12 hours- Plaiform | 6213 | 6573 | 5987 | 6119 | 59.78 | 6633 | 6012 | 6185 | 6237 | 6592
MR-4-08-3140 |% Ot of Sarvice > 24 Hours- Platform | 2828 | 2227 | 1940 | 1636 | 2359 | 2243 | 2305 | 2051 | 2746 | 24.99
MR-5-01-3140 ;f) at?gfrﬁat Reportswithin 30 Days - 1494 | 1672 | 1517 | 1520 | 1463 | 1596 | 1406 | 1432 | 1539 | 1526
Complex Services - 2 Wire Digital
MR-2-02-3341 [Network Trouble Report Rate — L oop 031 103 035 0.93 0.30 108 034 108 0.30 157
MR-2-03-3341 gfe]fivggrk Trouble Report Rate—Central | 53 | 045 | 016 | 024 | 013 | 020 | 012 | 032 | 016 | 036
MR-3-01-3341 (% Missed Repair Appointment—Loop | 5152 | 1379 | 4000 | 1481 | 6047 | 2424 | 4069 | 8.82 4961 | 1136 1c2c
MR-3-02-3341 (é/;’ﬁ'\l"o'em Repair Appointment —Central| 1340 | 000 | 2206 | 1420 | 2456 | 1111 | 1346 | 000 | 1045 | 000 |1b2a3a4b5b
MR-4-01-3341 |Mean Time To Repar — Total 3012 | 1948 | 2640 | 2425 | 3183 | 2188 | 2882 | 263 | 2393 | 2164
MR-4-02-3341 |Mean Timeto Repair - Loop Trouble 342 | 2315 | 3108 | 2545 | 3652 | 2190 | 3449 | 2653 | 2856 | 2316 1c.2C
MR-4-03-3341 Q"&’;ITE' me To Repair —Central Office | o5ea | 1958 | 1605 | 1963 | 2125 | 2183 | 1302 | 938 | 1500 | 1498 |1b2a3a4b5b
MR-4-07-3341 |% Out of Service > 12 hours 7588 | 6875 | 6683 | 8095 | 7L72 | 7586 | 6484 | 6757 | 6422 | 7333 2030
MR-4-08-3341 |% Out of Service > 24 Hours 4706 | 2500 | 37.66 | 3333 | 4646 | 2759 | 3077 | 2973 | 3945 | 2667 26.3¢
MR-5-01-3341 | % Repeat Reportswithin 30 Days 2751 | 4048 | 1927 | 2041 | 1935 | 2619 | 2487 | 3400 | 2551 | 4259
Complex Services - 2 Wire xDSL Loops
MR-2-02-3342 [Network Trouble Report Rate — Loop 0.03 056 0.05 056 004 043 0.05 057 0.05 0.69
MR-2-03-3342 gfe]fi"é’grk Trouble Report Rate—Central | 05 | 019 | 003 | 011 | 004 | 04 | ooa | 009 | 003 | 014
MR-3-01-3342 (% Missed Repair Appointment — Loop 6.25 1172 | 1613 | 1136 | 2333 | 1488 | 26564 | 1119 | 3333 6.06
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February March April May June Notes

Metric Number .

Metric Name VZ CEC| vz CaEc| vz CQEc| vz CEC| vz CLEC
MR-3-02-3342 (g’ﬁl\l"c'esse" Repair Appointment —Central| 1667 | 000 | 2506 | 000 | 1053 | 000 | 1370 | 769 | 370 | 000 | 3c4cse
MR-4-02-3342 [Mean Timeto Repair - Loop Trouble 1647 | 2267 | 3132 | 2153 | 2697 | 3092 | 2034 | 2364 | 3009 | 2514
MR-4-03-3342 Q"&‘;L‘ meTo Repair —Centra Office | 1905 | 777 | 1350 | 1112 | 1592 | 1137 | 1724 | 1175 | 1519 | 1197 | 3c4cse
MR-4-07-3342 |% Out of Service > 12 hours 10000 | 6311 | 5000 | 70.80 | 6420 | 7521 | 7761 | 6601 | 7846 | 6691
MR-4-08-3342 |% Out of Service > 24 Hours 000 | 2623 | 000 | 2993 | 3571 | 36.75 | 3433 | 3333 | 3385 | 3235
MR-5-01-3342 | % Repeat Reports within 30 Days 2826 | 2375 | 4483 | 1576 | 3824 | 1915 | 5294 | 2367 | 5362 | 2293
Complex Services - 2 Wire xDSL Line Sharing
MR-2-02-3343 [Network Trouble Report Rate — L oop 0.03 013 015 0.00 004 0.00 0.05 0.00 0.05 0.00
MR-2-03-3343 ('\;fe]fi"g’:rk Trouble Report Rate —Central | 05 | 040 | 003 | 022 | o4 | 000 | 0oa | 018 | 003 | 009
MR-3-01-3343 |% Missed Repair Appointment—Loop | 625 | 000 | 643 | NA | 2333 | NA | 2564 | NA | 3333 | 000 1a5a
MR-3-02-3343 Z’ﬁl\l"c'essed Repair Appointment —Central| 1667 | 000 | 2593 | 000 | 1053 | 000 | 1379 | 000 | 370 | 000 |1a2a3a4a5a
MR-4-02-3343 |Mean Time to Repair - Loop Trouble 1647 | 137 | 3132 | NA | 2697 | NA | 2934 | NA | 3009 | 1898 1a5a
MR-4-03-3343 Q"@i‘g@ meTo Repair —Centra Office | 1905 | 303 | 1352 | 802 | 1592 | 240 | 1724 | 1372 | 1519 | 234 | 1a2a3a4a5a
MR-4-07-3343 |% Out of Service > 12 hours 8261 | 10000 | 7069 | 10000 | 6429 | 000 | 7761 | NA | 7846 | 2500 | 1a2a3a5a
MR-4-08-3343 |% Out of Service > 24 Hours 000 | 000 | 000 | 000 | 3571 | 000 | 333 | NA | 338 | 000 | 1a2a3asa
MR-5-01-3343 | % Repeat Reports within 30 Days 2826 | 1429 | 4483 | 000 | 3824 | 000 | 5294 | 10000 | 5362 | 2500 | 1la2a3adaba
Special Services
MR-2-01-3200 | Network Trouble Report Rate 015 | 139 | 017 | 135 | 022 | 128 | 023 | 087 | o021 | 2%
MR-4-01-3200 |Mean Time To Repair — Total 505 | 223 | 390 | 1148 | 442 | 510 | 414 | 825 | 500 | 656 |1a2a3adasb
MR-4-02-3200 |Mean Time to Repair - Loop Trouble 558 | 237 | 438 | 1305 | 537 | 503 | 501 | 890 | 548 | 679 |1a2a3adasb
MR-4-06-3200 |% Out of Service > 4 hours 4265 | 000 | 3580 | 7143 | 39.89 | 7143 | 3805 | 10000 | 5007 | 80.00 | 1a2a3a4abb
MR-4-08-3200 |% Out of Service > 24 Hours 163 | 000 | 071 | 000 | 028 | 000 | 069 | 000 | 074 | 000 |1aza3adasb
MR-5-01-3200 | % Repeat Reports within 30 Days 1752 | 000 | 1570 | 000 | 1648 | 000 | 1564 | 2000 | 1513 | 17.65 | 1a2a3a4a5b
Interconnection
Ordering and Provisioning

111 Average Firm Order Confirmation (FOC)

ORI-11-5020 | e eceeted Trinks 200 5.65 115 225 1.80
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February March April May June Notes
Metric Number .
Metric Name VZ COEc| vz caEc| vz daec| vz dec| vz aEc
OR-1-12-5020 f’ﬁ%‘g‘ me FOC £ 192 Forecasted 100.00 8824 100.00 100.00 10000 | 1b,2b,3b,4a5b
OR-1-13-5000 |% On Time Design Layout Record (DLR) 87.50 88.24 100.00 75.00 100.00 | 1b,2b,3b,4a,5b
OR-2-11-5020 |Average Trunk ASR Reject Time £ 192 500 100 075 300 100
Forecasted Trunks

P % On Time Trunk ASR Reject £ 192
OR-2-12:5020 |72 O Time Trurk 100,00 100,00 100,00 100,00 10000 | 1a2a3a4a5a

" Average Interval Offered — Total £ 192
PR1-09.5020 |AVerage o © 1336 | 1386 | 1457 | 1033 | 1273 | 1011 | 1283 | 1050 | 1233 | 1060 | 1a2a3a4a5a

1 Average Interval Offered — Total > 192
PR-1-095030 |Average e Ottered ¢ 1263 | 1252 | 1035 | 1100 | 1087 | 1311 | 1125 | 1036 | 1258 | 905 1c5¢

o Average Interval Completed — Total £
PR2:09:5020 (1 /erede Inienal Comy 1363 | 1257 | 1441 | 950 | 1367 | 920 | 1189 | 900 | 1281 | 1000 | 1a2a3a4a5a

. Average Interval Completed — Total >
PR2:095030 [ erede Imenve Completed. ! NA | NA | NA | 1800 | NA | 967 | NA | NA | NA | 900 | 2a3asa
PR4-01-5000 |70 M ssed Appoiniment —Verizon = 093 | 101 | 137 | 076 | 708 | 147 | 062 | 032 | 449 | 101
PR4-02-5000 |Average Delay Days— Tota 150 | 468 | 300 | 971 | 359 | 300 | 133 | 360 | 217 | 35
PR-4-00-5000 |7°MA-VZ -5t Interval (W Coded) | 535 | 000 | 1062 | 000 | 426 | 000 | 588 | 000 | 000 | 000

Orders—Total

PR-5-01-5000 ;’f’ac'\l’: :tszd Appointment —V erizon — 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000
PR5-02-5000 |% Orders Held for Fecilities> 15 Days | 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000
PR5-035000 |% Orders Held for Facilities> 60 Days | 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000
PR-6-01-5000 ;é’ 'D”;as' lation Troubles reportedwithin | 405 | 500 | 003 | 000 | 002 | oo1 | 001 | 000 | 002 | 000

g % Inst. Troubles reported within 30
PREO25000 | 0 o e 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000
PR-8-01-5400 ?ai,)spen OrdersinaHold Status>30 | 505 | oo | 000 | 000 | 000 | 000 | 003 | 000 | 000 | 000
PR-8-02-5400 (S’ail’ge” Ordersin aHold Status > 90 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000
Maintenance
MR-2-01-5000 [Network Trouble Report Rate— Total 0.01 0.00 0.01 0.00 0.00 0.00 0.01 0.00 0.00 0.00
MR-4-01-5000 |Mean Time To Repair — Total 110 | 073 | 117 | 112 | 1255 | 093 | 1268 | 142 | 085 | 365 |1b2b3bdasa
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February March April May June Notes
Metric Number .
Metric Name \V/4 CLEC | Vz CLEC | Vz CLEC | Vz CLEC \V/4 CLEC

MR-4-04-5000 (% Cleared (all troubles) within 24 Hours | 100.00 | 100.00 | 100.00 | 100.00 | 90.00 | 100.00 | 94.44 | 100.00 [ 100.00 | 100.00 | 1b,2b,3b,4a,5a
MR-4-05-5000 |96 Out of Service> 2 Hours 909 | 000 | 1667 | 909 | 3000 | 2000 | 1111 | 1250 | 833 | 1429 |1b2b,3b4a5a
MR-4-06-5000 (% Out of Service > 4 hours 227 0.00 4.17 000 | 2000 | 0.0 556 | 1250 0.00 1429 | 1b,2b,3b,4a,5a
MR-4-07-5000 |% Out of Service> 12 hours 0.00 0.00 0.00 0.00 10.00 0.00 5.56 0.00 0.00 14.29 | 1b,2b,3b,4a,5a
MR-4-08-5000 |% Out of Service > 24 Hours 0.00 0.00 0.00 000 | 1000 | 0.0 5.56 0.00 0.00 0.00 |1b,2b,3b,4a,5a
MR-5-01-5000 | % Repeat Reports within 30 Days 4.55 0.00 0.00 0.00 000 | 1000 | 1667 | 1250 0.00 0.00 |1b,2b,3b4a,5a
Interconnection Trunk Blockage
NP-1-01-5120 (% FTG Exgeed| ng Blocking Standard - 401 419 397 084 0.42

Common Final Trunks
NP-1-01-5400 (% FTG Exceeding Blocking Standard -

Dedicated Final Trunks 490 408 288 000 192
NP-1-02-5120 (% FTG Exceeding Blocking Standard (No 491 419 397 084 0.42

Exceptions) - Common Final Trunks ) ) ) ) )
NP-1-02-5400 (% FTG Exceeding Blocking Standard (No

Exceptions) - Dedicated Final Trunks 490 544 432 068 385
NP-1-03-5400 [Number Dedicated FTG Exceeding

Blocking Standard — 2 Months 100 000 100 0.00 000

1 Number Dedicated FTG Exceeding

NP-1-04-5400 Blocking Standard — 3 Months 0.00 0.00 0.00 0.00 0.00
Timeliness of Response to Request to Order VZ to CLEC Trunks
NP-7-01-5000 |70 On-Time Response to Requeststo 100 NA NA 100 10000 | ladasa

Order VZ to CLEC Trunks i i )
Abbreviations:

NA = No Activity.

NEF = No Existing Functionality.
UD = Under Development.

UR = Under Review

blank cell = No data provided.

VZ =Verizonretal analog. If no datawas provided, the metric may have abenchmark.

Notes:

1la= Sample Size under 10 for February.
2a= Sample Size under 10 for March.
3a = Sample Size under 10 for April.
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4a= Sample Size under 10 for May.
5a = Sample Size under 10 for June.
1b = Sample Size between 10 and 19 for February.
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2b = Sample Size between 10 and 19 for March.
3b = Sample Size between 10 and 19 for April.
4b = Sample Size between 10 and 19 for May.
5b = Sample Size between 10 and 19 for June.

1c = Sample Size between 20 and 29 for February.

2c = Sample Size between 20 and 29 for March.
3c = Sample Size between 20 and 29 for April.
4c = Sample Size between 20 and 29 for May.
5¢ = Sample Size between 20 and 29 for June.
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